Although emotions are not a new topic in learning environments, the emerging technologies have changed not only the type of learning environments but also the perspectives of emotions in learning environments. This study designed to develop a survey to assist online instructors to understand students' emotional statement in online learning environment. This survey aimed for online instructors to understand what or how their students' can reflect their feelings and also whether they are able to transfer their emotions in online learning. The last version of the survey has 21 items and 2 subfactors which are "Giving Emotions" and "Receiving Emotions". The factor analysis results showed that Cronbach Alpha for Giving Emotion was .86, for Receiving Emotions was .79 and for the total survey was .88. This Likert type survey is a five-point survey is Tukish and takes 10 minutes to complete.
INTRODUCTION
expression of emotion, affect, and feeling by individuals and among individuals in a community of inquiry, as they relate to and interact with the learning technology, course content, students, and the instructor." Emotional experiences are also related presence (sense of being) in online environment (Diemer, Alpers, Peperkorn, Shiban & Muhlberger, 2015).
Emotion in learning is a key to understand what and/or how students express their feelings for being understood in online learning environments. Some of learning environments are easier to recognize students' emotions more than other environments, such as online learning environments. Face to face learning environments have many indicators to understand students` emotions; however, online learning environments have some barriers and challenges to recognize students' emotions (Sarsar, 2014) . Cleveland-Innes, Garrison and Kinsel (2007) mentioned that emotion is a part of student adjustment to be an online learner. Hence, the first step for being an online learner is to know how to be an online learner. These feelings let and lead students to be more comfortable in learning environments both online and face to face. However, there are limited studies on understanding students` emotion in online learning environments (Marchand & Gutierrez, 2012) . Especially text based learning environments (Sarsar, 2014) .
Students are using emotions strategically (Phirangee & Hewitt, 2015) , hence instructors should know how these strategies might change or support their online teaching process. Phirangee & Hewitt (2015) highlighted that students can engage more efficiently by expressing the emotion, therefore some instructors should improve their online teaching skills to promote more effective online learning.
Hascher (2010) highlighted that a little about emotion and learning have been known, so students' emotions might be related with different variables such as personal characteristics or environmental reasons. However, it is very important to know whether it is necessary to reveal students' emotions in learning process. If online instructors believe that emotions need to be known during the learning process, they might experience with some challenges. One of the main challenges to determine students` emotions in online learning environments is to answer this following question: How can online instructors understand students' emotions? Unfortunately, there are limited studies have been done for answering this question.
Researchers have used different methodologies to know students' emotions by using qualitative, quantitative and mixed methods. Rienties and Rivers (2014) mentioned that there were main methods of data analysis to measure and understand students' emotion such as content analysis, natural language processing and behavioral indicators. Sarsar (2014) used mixed method design to understand the students' reflections on emotional motivational feedback messages. In their study, emotional content strategies and motivational strategies were combined into feedback strategies for a text based online learning environment. Cleveland-Innes and Campbell (2012) used discussion transcripts and a survey of questions regarding students' online experiences. Cleveland-Innes and Campbell (2012) suggested adding emotional presence as the fourth category into Community Inquiry (CoI) framework. Therefore, they created a 6-item-survey and added these items into 35-item CoI Survey. One of the other ways to understand emotions is to identify behavioral indicators in online discussions (Rienties, Tempelaar, Giesbers, Segers & Gijselaers, 2014).
The studies showed that it is not easy to measure students' emotion in online learning (Rienties & Rivers, 2014) . Reflecting and receiving emotions in online learning might be difficult for both teachers and students (Artino, 2010 (White, 2012) are most cited quantitative data collection tools for measuring or understanding emotional statements. These studies focus on understanding students' emotion or emotional behaviors. Different from present studies, this current study aims to understand what students think about emotional interaction in online learning environments. This survey also helps to provide information which students are ready to reflect and receive emotional messages in online learning environments. The results of this survey will be able to give evidences to teachers for determining how their students would like to be taught and communicated or in which ways that they can transfer their emotions in online learning. Also, there is limited research on qualitatively measuring emotional statements in online learning in Turkish litereature, therefore, this survey might serve to fill this gap in Turkish literature.
METHODOLOGY
The process of creating survey was explained in details under this section. The purpose of the current study was to create a scale for understanding students' emotional presence and the ability of transferring their emotions in online learning environments. Therefore, the process of this study was structured to investigate the reliability and validity of the scale.
Participants
This study was conducted at a large public research university in Western Turkey during the spring semester in 2013-2014 academic calendar. There were 229 students who participated this study voluntarily. 163 of the participants were female (71%) and 66 of them were male (%39) and the average age of participants was 25 years old. On the average, they used internet approximately for 10 years and they spend 2-3 hours of a day by using Internet. The first factor was consisted of 12 items and the range of items loadings changed from .344 to .729. This explains 32.21% of total variance. The first factor was formed to understand the emotions in online learning environments and titled "Receiving Emotions". The second factor was consisted of 9 items and the range of items loadings changed from .317 to .798. This explains 8.1% of total of variance respectively. The second factor was formed to reflect emotions in online learning environments and titled "Giving Emotions".
The Steps of Creating the Survey
The results of analysis showed that the factors presented high accuracy on their compatibilities and consistencies with estimated factors at the beginning of the analysis. In addition, the analysis for determining the relation between the correlation of collected data and factors was shown in Table 2 . According to the results, factors had a significant relation with each other. 
CONCLUSION
The purpose of the current study was to create a survey to be used for understanding students' views on transfer their emotions in online learning environments. This survey might help instructors to know their students better in terms of understanding their emotional statements. Emotions give clues to instructors how/what their students would like to do in the class. Finalized version of the survey had 21 items and 2 subcategories. These subcategories are "Giving Emotions" and "Receiving Emotions". The factor analysis results showed that Cronbach Alpha for Giving Emotion was .86, for Receiving Emotions was .79, and for the total survey was .88. The survey was found to be a reliable and valid instrument considering the study population.
This Likert type survey is a five-point survey such as Thoroughly Agree, Agree, Neutral, Disagree, and Thoroughly Disagree. The language of this survey is Tukish and takes 10 minutes to complete. Under two factors, six items of the survey were shown in Table 4 . First three items give examples of giving emotions and last three items give examples of receiving emotions. All items of this survey are self-reported; therefore it has the same limitations with other selfreport surveys.
It might be a good start before an online course to decide the efficent communication and interaction ways during the course. It is important for instructors to understand their students' thoughts on emotional transfer in online learning environments (Sarsar & Kisla, 2013 ). This might help/assist students to be more motivated by knowing whether they are comfortable to receive and give their emotion in online learning environments especially text based environments, because emotions are one of the keys to motivate students (Wang et al, 2010) . highlighted that there were around 100 negative, positive or neutral emotions in online environments. It might be a challage for online intructors to understand and/or measure students' emotional presence. In this current study, it was focused to assist online instrcutors to cope with this challenge by recognizing their students' emotions. This survey gives evidence if the students are ready to receive and give their emotions online, however it doesn't provide any solutions. The solutions or teaching startegies should be created or designed by the online instructors, because at the end of designing process, instructors should decide the ways in which they would like to teach.
As it was mentioned before, there are many ways to interact between instructors and students in online learning environment. This survey serves (i) to provide evidences about students' emotional presence, (ii) to assists online instructors for determining efficient ways of communication, and (iii) to helps instructors for recognizing their students' communicational skills.
It is believed that this survey will provide different aspects of online teaching in the literature, because there is limited research on emotional presence in online learning. Results of new studies will reveal new information and experiences on this topic. Therefore, researches on emotional presence are needed and researchers should focus on this specific topic to give more evidence in online learning. 
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